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Product Warranty and Service

Standard Product Warranty

DCTS Loopbacks:

1)

2)

3)

120-day warranty included with product purchase: Warranty period begins on the product ship date and
extends for 120 days.

Technical support via phone and email:

a. Customeris assigned to a MultiLane regional office

b. Support during regular business days and business hours

c. Remote troubleshooting assistance

In-warranty Repair Service (Sending product back to MultiLane for repair): Customer must obtain an
RMA# (Return Material Authorization) BEFORE shipping unit to the MultiLane regional repair site.

DCTS Products: (Channel Emulation Board, Controller Board, MCB, HCB, Nexus)

1)

2)

3)

One (1) year warranty included with product purchase: Warranty period begins on the product ship date
and extends for 12 months.

Technical support via phone and email:

a. Customeris assigned to a MultiLane regional office

b. Support during regular business days and business hours

c. Remote troubleshooting assistance

In-warranty Repair Service (Sending product back to MultiLane for repair): Customer must obtain an
RMA# (Return Material Authorization) BEFORE shipping unit to the MultiLane regional repair site.

Measurement Solutions Products: (BERTSs, TDR, SIA, SCOPES...)

1)
2)

3)

4)

One (1) year warranty included with product purchase: Warranty period begins on product ship date and

extends for 12 months.

Software upgrades: Software upgrades include the newest MultiLane API revisions and instrument

firmware upgrades.

Technical support via phone and email:

a. Customeris assigned to a MultiLane regional office.

b. Support during regular business days and business hours.

c. Remote troubleshooting assistance.

In-warranty Repair Service (Sending product back to MultiLane for repair)

a. Customer must obtain an RMA# (Return Material Authorization) BEFORE shipping Instrument to the
MultiLane regional repair site.

b. The instrument will be repaired, or a replacement instrument will be sent to the customer.
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Extended Warranty (Only for Measurement Solutions)

1)

2)
3)

Extended Warranty may be purchased at the time of product purchase or anytime within the first year
after product shipment and before the standard warranty expires.

The Warranty extension price varies depending on the Instrument/Product.

The Extended Warranty period begins the day after the standard 1st year warranty expires.

After the Warranty expiration, the customer can utilize MultiLane’s standard repair service.
Out of warranty Repair Service (Sending product back to MultiLane for repair)

a. Customer must obtain an RMA# (Return Material Authorization) BEFORE shipping Instrument to the
MultiLane regional repair site.

b. Thereisaminimal inspection/debug fee for each Instrument/ Product returned; this fee is authorized

by the customer when accepting RMA terms. If the unit can be fixed, a repair estimate will be

provided.

PO (Purchase Order) for repairs must be received before any repair work is started on unit.

d. If theunit cannot be repaired, customers can choose to have unit returned or scrapped by MultiLane.

o

Calibration Service

1)
2)
3)
4)
5)
6)

7)

Calibration services are not included in any warranty plan and are purchased separately.

New Instruments are factory-calibrated before shipping, and their calibration settings are good for 1 year.
Additional Calibrations may be purchased at the time of product purchase or anytime service is required.
Calibration price varies depending on the Instrument/Product.

PO (Purchase Order) for calibration must be received before any calibration service is provided.
Calibration is performed at MultiLane Calibration sites. Customer must obtain an RMA# (Return Material
Authorization) or Order Confirmation BEFORE shipping the instrument to MultiLane.

MultiLane can provide on-site calibration support for a minimum of 10 instruments if both MultiLane and
the Customer agree that on-site support is required.
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MultiLane Regional Repair Locations

North America

47073 Warm Springs Blvd.
Fremont, CA 94539, USA.
+1510573 6388

Europe, South Asia

Houmal Technology Park

Askarieh Main Road Houmal, Lebanon.
+961 5941 668

China

16" Floor, Building B, Yudong Yayuan
No. 232 Dongfeng West Road,
Yuexiu District, Guangzhou.
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